
 
 

Understanding and Developing Online Strategies for Growing Your Practice or Business:  
A Guide to Online Presence Management 

 
Co-chairs 
Jeffrey Segal, MD 
Derek Brown 
 
Audience 
Any health care provider with an interest in online presence management, including physicians, allied health care 
providers, practice managers and office staff. 
 
Description 
Over the past decade the importance of having an effective, up-to-date and accurate internet presence for medical 
practices has gone from a nice to have to a business imperative. Practices can no longer leave public perceptions 
to chance. Healthcare consumers go to the web first, what they see and how they experience a practice may be 
inaccurate or even unfair, but their perceptions, formed in moments, is critical in their decision making process. 
 
This webinar is intended to provide meeting attendees with a greater understanding of the current landscape, the 
paths prospective patients choose in making healthcare decisions and how to best position a practice to take 
advantage of their online presence. 
 
Upon completion of this course, participants should be able to:  

 Appreciate the growing importance of websites and online presence in building a healthy practice; 

 Describe the elements of internet presence management and their connected roles in driving practice 
growth; 

 Understand the marketing roadmap and process in developing an effective web presence; 

 Develop strategies that are applicable to specific practice challenges and objectives. 
 
Agenda  

 How Do New Patients Learn About Your Practice? 

 25% of patients now find their doctor on the internet. Others still validate referrals on the internet. How 
does this impact your practice? 

 Slammed Online? How to Respond 

 Deputizing Your Patients to Tell Your Story to the World: A How-To  

 Case Studies 

 Discussion/Q&A 
 
 
The North American Spine Society is accredited by the ACCME to provide continuing medical education for 
physicians and takes responsibility for the content, quality and scientific integrity of this CME activity.  
 
The North American Spine Society designates this live activity for a maximum of 1.5 AMA PRA Category 1 Credits™. 
Physicians should claim only the credit commensurate with the extent of their participation in the activity. 


